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Toward a Model of Acquiring Procedures from Text

Susan Bovair and David E. Kieras
University of Michigan

ABSTRACT

The processes of acquiring procedures from text are important to understand for both
practical and theoretical reasons. This paper outlines a theory of procedure acquisition that is
based on empirical and theoretical work on the value of production-system representations for
procedural knowledge. The key process in acquiring procedures irom text is thus constructing
an adequate set of production rules from the textual input. The existing empirical literature is
interpreted and criticized within this framework. Two general conclusions are that the amount
of research on text that is intended to convey procedures is much less than the topic deserves,
and future research needs to more precisely distinguish the different processes involved in
acquiring procedures from text.

introduction

Understanding how procedures are acquired from text is of both practical and theoretical
importance, whether the focus is on the mental processes involved in acquisition, or on how
differences in the text affact these processes.From a practical point of view, understanding tius
process, termed procedure acquisition in this paper, is important because all of us follow
procedures from written instructions frequently in our daily lives. We fill out forms,
assemble children's toys, follow recipes, and are given instructions for using everything from
frozen lasagna to home computers. In addition, following procedures is typically a part of our
jobs. Sticht (1977) found that in the Navy, 75% of the reading on the job was what he called
reading to do, where people read in order to carry out some task.
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The Need for Research on Procedural Text

There is a body of practically-oriented research on the issue of how usable procedural text
or instructions normally are, and whether they can be improved. This research makes clear the
vaiue of research on procedural text, and also shows the weakness of our current understanding.

Do people read instructions? One problem with procedural text in daily life is that people
often do not read it when they should. Although many people normally read instructions, a
sizable minority does not. For example, 75% of the subjects interviewed bhy Wright (1981)
said that they would read all of the instructions for a video-cassette recorder or tem of similar
complexity, but this means that a quarter of the people would not. In addition, for most other
consumer items, 30-40% of people said that they would not read any instructions. This means
that at least a quarter of the people buying an item are likely not to read the instructions for it.

One reason that people do not read instructions may be because they do not feel that they
need go to the trouble. If they think that there is an easier way to do the task, then they may not
bother with the instructions. For example, Barnard, Wright, and Wilcox (1979) found that
30% of 200 undergraduates at Cambridge University filled out a simple one-question form the
wrong way. They were asked to mark which one of three alternatives applied to them, but
instead many deleted, marked through, the aiternatives that did not apply. It seems more likely
that these subjects simply did not read the instructions and instead guessed at how they should
answer, than that they did read the instructions but were unable to understand them. Another
example is the experiments by LeFevre and Dixon (1986) where subjects presented with
instructions and an example that contradicted each other, ignored the instructions and followed
the example. People may have learned from experience that instructions are often hard to
understand and follow, and this may explain why they often prefer to use other strategies like
guessing or following an example. Understanding the procedure acquisition process is not likely
to be directly useful in motivating people to read instructions, but if it leads to an improvement
in procedure instructions, then people may be mare likely to read them.

Can people follow the instructions that they read? The problem of people not
understanding the information they are given is a serious one. Kammann (1975) cites studies
by the Bell Telephone Company that the instructions for dialing that are provided in the
telephone book are correctly applied only 62% of the time. He suggests a rule of thumb: even
when instructions are used, they are understood only about two-thirds of the time.

Wright (1981) has suggested that problems with understanding procedural text fall into
three basic categories. The first is content; sometimes the information in the instructions is
wrong. The second is presentation; the language and illustrations used in the instructions may
be hard to understand. The third is structure; information may not be appropriately organized
for the task. Thus, good procedural text has good conterni, presentation and structure, but it is
not easy to specify how to determine that a piece of procedural text has these qualities. While a
specific piece of procedural text can be improved, it may not be clear which improvements
actually made & ciffarencc. For exaimpls, Melker and Hose (1981) rewrote the FCC radio rulcs
for recreational boaters into "clear English” and showed improvements in both the speed and
accuracy of people's application of the rules. However, the fact that the rewritten rules were
simply shorter, reducing the original 49 pages of material to 11, may have produced the better
performance, rather than the new style of the material. In addition, even professional writers
cannot always improve performance with a document. Duffy, Curran and Sass {1983) found




that new versions of technical prose prepared by three different technical writing companies
failed to show improvement over the original.

Thus, even the community of practical technical writers cannot reliably improve a text,
or specify how it would be done. The need for further research and theoretical development is
painfully clear.

Theoretical Value of Studying Procedural Text

While understanding procedure acquisition has practical importance, procedural text and
the processes of procedure acquisition have distinctive qualities that make them interesting to
study from a theoretical viewpoint. One quality is that when reading instructions to carry out
some task, a reader's processing of the text is likely to be different from the processing
involved when reading stories. Kieras (1981) showed that the task that readers are required to
perform can affect how they read a text, so that reading for comprehension involves diffeieni
amounts and types of processing from reading to identify a main idea. Reading in order to be
able to execute some procedure is also likely to have characteristic ways of processing. Another
distinctive quality of procedural text is that problems in understanding can be revealed directly
in performance. The reader must use the knowledge from the text in order to do something, and
so examining what the reader does can be used to assess what the reader acquired.

There is a severely limited amount of research on procedure acquisition. This is
surprising, given the practical importance and the theoretical interest of procedure acquisition.
The lack of research in this area is unexpected and not easy to understand; it is an important
area, instructions are frequently poorly written, and there is no reason to think that
procedures are any less theoretically interesting than stories. The dearth of research means
that rather than simply review existing literature, this paper will focus on theoretical
analysis, and will try to outline a theory of procedure acquisition. The current lack of such a
theory means that the sparse empirical research seems incoherent because studies cannot easily
be related to each other or generalized to situations beyond those studied. Outlining of a mode! of
the acquisition of procedures from text will be the first steps toward providing a perspective
for existing work and will suggest where more research would be fruitful.

Scope of this Paper

In order to present a clear picture of the model, with its strengths and limitations, it is
important to define procedure acquisition, and to specify what kinds of written material and
what aspects of the procedure acquisition process the model is concerned with. The kind of text
of interest is procedural text, which is text intended to convey a procedure. Procedural text
may vary in its leve! of procedural detail, ranging from a complete detailed procedure that can
be axecuted more or less directly from the text, through instructions that demand more
inferences to be made by the reader, all the way to text that provides only aeneral knowledg~
about the task and expects readers to infer the actual procedure by themselves. This paper will
consider both text that presents incomplete procedures and so demands some inference, and text
that attempts to provide a complete, detailed procedure. However, text that does not try to
present an explicit procedure will not be considered in this paper because, in this case, the
reader's task is problem-solving rather than procedure acquisition.

Because a reader's strategies and performance are different with different tasks, it is
important to define what tasks are relevant. For the purposes of this discussion, procedure
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acquisition tasks include (a) reading instructions and performing each step as it is read; (b)
reading a whole procedure through and then remembering it long enough to perform it; and (g)
reading a procedure and memorizing it for performance later. While instructions may be hard
to follow simply because they are poorly written, the task itself may be difficuit and complex;
such a procedure may be hard to acquire however well the text is written. While procedure
compiexity certainly deserves study, the writer of procedural text typically has no control over
it. Thus, the discussion in this paper will focus on effects of how procedural text is written and
not on the effects of different kinds of procedures.

The rest of this paper is organized as follows: First, the theoretical model will be
described, first in overview, and then some of the theoretical properties of the processes in the
model will be described in some detail. Second, using the model as a framework, the relevant
studies in the research literature will be surveyed based on what processes in the model each
study addresses. A brief conclusion wili summarize further research directions and practical
implications.

A Model of Procedure Acquisition

Our goal in this paper is to outline a model of procedure acquisition that constitutes the
first steps toward a theory. The model has been suggested both by some research (such as
Kieras & Bovair, 1986), and theoretical considerations (notably Anderson, 1983). In this
paper, we will outline the model and describe it in more detail, and will then use it as a
framework to interpret existing data. The model will also be used to identify gaps in our
current understanding of procedure acquisition, and to suggest how such gaps may be filled.

The model of procedure acquisition to be outlined was first described in Kieras and Bovair
(1986), and is illustrated in Figure 1. It distinguishes two major comprehension processes:
the basic reading comprehension process, and a procedure comprehension process. The
procedure comprehension process consists of three sub-processes: procedure construction,
immediate transfer, and an acquisition monitor. Finally, there is a procedure interpreter that
actually executes a procedure once its representation has been built. The model assumes that
the basic reading comprehension process produces a propositional representation of the input
text (cf. Kintsch 1974). Procedure comprehension processes then use the propositional
representation to construct a correct representation of the procedure that can be executed by
the interpreter. Once the interpreter can correctly execute the procedure, then knowledge
compilation processes (Anderson, 1983) can begin to operate. Since knowledge compilation
takes place after the procedure comprehension processes, they are not discussed in detail.
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Figure 1: An outline of a process model for acquiring a procedure from text. Reproduced by
permission from Kieras and Bovair (1986).




Knowledge Representation in the Model

Procedural and declarative knowledge. The model assumes a distinction between
procedural and declarative knowledge, along the lines of Anderson (1976). Declarative
knowledge consists of a network of propositions in the form of HAM or ACT structure (Anderson
& Bower, 1973; Anderson 1976, 1983), while procedurai knowledge is represented as
production rules (Anderson 1976, 1983). Like propositions, production rules are a good
representation for knowledge because they provide a modular representation consisting of
discrete components that are of roughly the same "size", and can be counted, and used to make
quantitative predictions. Examples of the use of production rules in this way may be found in
Kieras and Bovair (1986), and Bovair, Kieras, and Polson (1988).

An example of procedure text and the corresponding production rules are shown in Tables
1 and 2 (cf. Kieras and Bovair, 1986). The syntax of the production ruies in Table 2 is (Name
IF (condition) THEN (action)), where the condition tests for information in working memory,
and everything in the action part of the rule will be executed if the condition is satisfied. In
Table 2, the first rule is named Start. Its condition will be satisfied if the goal to do the
procedure is present in working memory, and the note that the procedure is being done is not
present. If the condition of this rule is satisfied, then the action will be executed, resulting in
the goal of doing the first step and the note that the procedure is being done being added to
working memory. This changes working memory so that the condition of the first rule is no
longer satisfied, but now the condition of the second rule in Table 2 is satisfied.

Table 1

Example procedure text

If the command is to do the X procedure, then

Step 1: Press the red button

Step 2: If the red light is on, set the selector to X.

Step 3: If the blue light is on, then the system is ready.

Step 4: If the white light is on and the green light is off, press the blue button.




Table 2

Production rules for example procedure

(Start IF ((GOAL DO X PROCEDURE)
(NOT (NOTE DOING X PROCEDURE)))
THEN ((ADD GOAL DO STEP ONE)
(ADD NOTE DOING X PROCEDURE)))

(Step1 IF ((GOAL DO X PROCEDURE)
(GOAL DO STEP ONE))
THEN ((PRESS RED BUTTON)
(DELETE GOAL DO STEP ONE)
(ADD GOAL DO STEP TWO))

(Step2 F ((GOAL DO X PROCEDURE)
(GOAL DO STEP TWO)
(LOOK RED LIGHT ON))
THEN ((SET SELECTOR TO X)
(DELETE GOAL DO STEP TWO)
(ADD DO STEP THREE )))

(Step3 IF (GOAL DO X PROCEDURE)
(GOAL DO STEP THREE)
(LOOK BLUE LIGHT ON))
THEN ((DELETE GOAL DO STEP THREE)
(ADD DO STEP FOUR))
(ADD NOTE SYSTEM READY))

(Step4 IF ((GOAL DO X PROCEDURE)
(GOAL DO STEP FOUR)
(NOTE SYSTEM READY)
(LOOK WHITE LIGHT ON)
(LOOK GREEN LIGHT OFF) )

THEN ((PRESS BLUE BUTTON)

(DELETE GOAL DO STEP FOUR)
(ADD GOAL FINISH )

(Finish IF ((GOAL DO PROCEDURE)
(GOAL FINISH)
THEN ((DELETE GOAL FINISH)
(OELETE GOAL DO PROCEDURE)
(DELETE NOTE DOING PROCEDURE)))




Thus, each production rule modifies working memory in a way that "triggers" or fires the next
rule in the sequence. To correctly represent a procedure, the production rules have to have a
properly coordinated set of conditions and actions. Generating the correct set of rules from the
input propositions is the job of the procedure comprehension process.

Acquiring a procedure from text is closely related to the process of acquiring procedures
in general, which has been studied under the label of acquisition of cognitive skill (Anderson,
1981). Learning the procedures for a word processing program to the point where they can be
executed rapidly and without effort is an example of the acquisition of a cognitive skill.
Anderson (1976, 1983) proposed that there are three stages in the skill acquisition process,
as had Fitts (1964) before him. The first is the declarative stage where a declarative
representation of relevant knowledge is used by skill-independent production rules to produce
behavior. In Anderson's model, knowledge of a procedure is assumed to be initially in
declarative form. During this stage, the procedure can only be executed in a conscious,
controlled way that often involves some degree of problem solving.

In Anderson’s second stage, the knowledge compilation stage, the skill has been practiced
enough that it can be executed with much less effort. At this stage the skill is represented as
production rules with each step represented in a separate rule, and when given the initial goal
and appropriate context information, the rules run with no pause for problem solving. The
third stage is the tuning stage. With practice, the rules become more and more efficient, steps
are collapsed inid one another, and the procedure is executed rapidly and with little effort.

Our model of procedure acquisition concentrates on the declarative stage of skill
acquisition where the text is translated into a declarative representation of the procedure.
Although the later stages of skill acquisition are obviously important, they are assumed to be the
result of practice and experience rather than reading the initial text, and therefore of less
interest for this paper. Thus, the focus of this paper will be on the text, and how readers can
generate a nrocedure from it, not on how people can remember a procedure over a long period of
time, or how they improve in performance with practice. In this context, it is interesting to
note that if we take Sticht's (1977) readin, to-do tasks as being largely procedural, then much
real-world procedure acquisition is also concerned with generating and immediately following a
procedure from text, rather than memorizing the procedures; Sticht found that 80% of reading
on the job is for tasks that the reader has already done before.

Declarative representations of procedures. The model assumes that a procedure is first
represented in declarative form and becomes represented as production rules only after the
procedure has been acquired and practiced. However, it is both possible and convenient to
describe this declarative form as if it were a set of production rules. This characterization is
possible because the content of a procedure can be represented in either form, and convenient
because a set of production rules can be easily checked for completeness and correctness by
trying to execute them. Thus, it is useful to think of the reader as constructing a declarative
version of the production rules that are needed to execute the procedure. Once a complete and
correct declarative representation of the procedure has been constructed, then the true
procedural representation can be constructed. Thus, although the initial representation of a
procedure is easily expressed as production rules, the actual representation is assumed to be
declarative.

The main thrust of this assumption is one of maintaining theoretical traditions and clarity;
it seems accepted that declarative representations can be constructed and manipulated by
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complex, knowledge-driven, inferential processes, such as comprehension and

problem-solving, while developing procedural knowledge is governed by more elementary,
automatic mechanisms. |f we assume that the reader temporarily represents a procedure as a
declarative isomorph of the procedural production rules, it is easy to integrate standard
theoretical reading mechanisms with standard theoretical cognitive skill mechanisms. Of
course, other formats for the declarative representation of a procedure are possible; we have
adopted production rule isomorphs only bscause of their formal adequacy and direct relationship
to the assumed format of procedural knowledge. It would be worthwhile to construct a full
simulation model of the procedure acquisition process to determine the viability of this
representation and to explore aiternatives.

Following the GOMS model of procedural knowledge proposed by Card, Moran, & Newell
(1983), the model assumes that procedures are organized hierarchically, in terms of goals and
subgoals. For each goal, there is ¢. procedure, called a method for accomplishing the goal. A
method consists of steps, which can be either elementary actions, termed operators, or can be
assertions of subgoals that need to be accomplished. The mapping between GOMS models and
production rules is provided by Bovair, Kieras, and Polson (1988), and all of the example
procedures and methods used in this paper follow the conventions described.

Processes Involved in Learning Procedures from Text

Reading comprehension. The reading comprehension process in this model of procedure
acquisition is assumed to be the same as for any other reading task, and consists of reading
processes like those described in Just and Carpenter (1987a). Thus, this process will have
problems with procedural text similar to those it would have with technical prose or narrative
text. The reading comprehension process reads and processes the instructions one sentence at a
time, parsing each sentence, and doing the basic referential and semantic analysis needed to
create the propositional representation for each sentence in working memory. A typical
raferential analysis might involve simply attaching the label for a particular object to the
appropriate concept. Thus, a knob might be referred to as the tuning knob, and this label must
be attached to an instance of the concept KNOB. Note that for a procedure to be executed, the
actual physical objects referred 1o must aiso be identified in the environment, so that the
specified action can actually be performed. But it is not clear if identifying the external
referent occurs during the reading comprehension process or if it occurs later.

Procedure comprehension processes. In our model, the procedure comprehension
processes build a declarative representation of the procedure from the propositional
representation of the procedure text. Procedure comprehension is similar to what Just and
Carpenter (1987a) describe as text-level processes in reading comprehension, in which
schemas are used to integrate the text; for example, in comprehending narrative text, such
processes use inference to fill in the causal chain of events. While establishing the causal and
temporal chain is particularly important in stories, it may also be an important part of
constructing a procedure. The idea that there are procedure comprehension processes that take
place after reading comprehension is somewhat similar to the distinction proposed by van Dijk
and Kintsch (1983) between the processes that produce the text base and those that produce the
situation model.

Procedure comprehension consists of three major sub-processes. The first is the

procedure construction process that takes the representation of the text and constructs the
declarative form of production rules. The others are the immediate transfer process that checks

9




to see if newly constructed rules are already known, and the acquisition monitor process that
monitors whether a new rule has been fully learned.

Procedure construction. Qur model assumes that the propositional representation of the
text is used to construct an executable propositional representation of the procedure, but our
understanding of the procedure construction process is quite limited, and it is not clear just how
this construction takes place or what stages might be invoived. It is possible to describe a
general outline of the process, but in order to work out the details, a simulation model would
need to be built, and more research performed.

The assumptions of the model piovide the framework within which procedure construction
can be characterized. The theoretical problem is to determine how the production rules are
constructed based on the information in the text. In other words, just how is text like that in
Table 1 translated into rules like those in Table 2? Procedure construction involves heavy use
of implicit information; for example, for each step in the procedure, the information about the
goal, the current context, and the next step are all typically implicit but need to be explicitly
encoded into the condition and action of a production rule. Problem-solving may be required to
infer missing information and details of the actions to be performed if they are not stated
explicitly.

We can elaborate on some of these construction processes. In deciding what the goal of a
procedure is, the reader is likely to be influenced by a variety of cues in tha procedure text.
Sometimes the goal will be stated explicitly: /f the goal is to do the MA procecure, then . . ., but
it may be signaled more indirectly, as in Table 1, by means of a short lead-in phrase such as /f
the command is to do the X procedure... or a heading. In the absence of more specific statements
of the goal of the procedure, readers may simply assume that the end-state of a procedure is the
goal state.

The reader of procedural text must also generate rules that will perform the correct
actions in the right order. The text may directly help the reader by using labels such as Step 1.,
as in the Tables 1 and 2 example, in which the step labels are incorporated into the rule
conditions and actions. Aiso, production rules can have several elementary actions in a single
rule. This would mean that a statement such as Press button A and press button B would be
translated into one rule with both button pushes in its action. On the other hand, a useful
assumption for newly learned procedures is that there is only one such action to a rule (Bovair,
Kieras & Polscn, 1988). However, even when a single action is explicitly indicated in the
procedure statement, there may be more than one step implied, and therefore more than one
rule will need to be built. For example, Step 2 in Table 1 appears to correspond directly to a
single production rul., as shown in Table 2. But it can also be interpreted as conveying two
steps. The first is performing the actions to determine the state of the light (e.g., finding and
looking at the light), while the second is setting the selector. This means that two production
rules wouid need to be built to represent this step, one that checks the light and stores its state
in working memory, and one that tests the state of the light, and acts accordingly.

In a further complication, what seems to be a single step may actually be a whole method
rather than a single rule. For example, Dixon (1982) used statements like The left knob should
be turned in order to set the alpha meter to 20. Apparently, this could easily be translated to:

(IF ((GOAL SET ALPHA METER TO 20)) THEN ((TURN LEFT KNOB)))
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However, this simple translation is not correct, because simply turning the left knob will not
get the meter set to 20; the knob must be turned while the meter is monitored. When the right
value is reached, the knob turning is stopped; if the meter overshoots, then the knob is turned
in the opposite direction, and so forth. This single statement seems more accurately
characterized as the user having the goal of setting the meter, and executing a knob-turning and
meter-monitoring method in order to accomplish that goal.

Immediate transfer. Based on the resulits in Kieras and Bovair (1986), there is an
immediate transfer process that compares the representation of the current rule to the already
known rules. If the current rule is new, then it must be maintained in working memory and
encoded into long-term memory, which takes time. If the current rule is the same as, or very
similar to, an existing rule, then at most smail modifications of the existing rule will be
required, and these take very little time. This immediate transfer process is responsible for
large savings in the time to learn new procedures if they have steps in common with previously
read or learned procedures (Kieras, Tibbits, & Bovair, 1984; Kieras & Bovair, 1986; Bovair,
Kieras, & Polson, 1988).

Acquisition monitor. Finally, procedure comprehension also seems to involve an executive
control process (Schumacher, 1987) that monitors the acquisition of the steps of the
procedure. Kieras and Bovair (1986) had subjects learn procedures from a step-by-step,
self-paced presentation, and found that the reading time for each step of a procedure remained
high until the subject could execute the step without error. At this point, when the step is
apparently learned, the reading time for the step decreases sharply. Thus the subject allocates
more time to steps not yet acquired, and less time to acquired steps. This ability to allocate time
between new and known material was also found by Johnson and Kieras (1983) who studied
effects of prior knowledge on reading and recall of simple expository text, and found that
subjects concentrated their time on the unknown information. The acquisition monitor process
must be able to distinguish known from unknown steps to decide which information should be
studied in more detail.

Executing and debugging procedures. Once the declarative version of a procedure has been
constructed, then a procedure interpreter process accesses the representation and executes the
procedure. This execution will succeed if the declarative representation has been correctly
constructed. After this stage has been reached, the processes of skill acquisition that create a
procedural knowledge representation of the procedure may begin.

11




Factors Affecting Performance in Acquiring Procedures from Text
Performance Measures

In assessing performance with procedural text, the task chosen will affect processing and
thus performance measures. For example, there is some evidence that reading o execute a
single step immediately may be different from reading to execute the whole procedure later
(Dixon, 1982). There is also evidence that subjects asked to read procedural text for recall
may read it differently from when they read for immediate execution (Dixon, 1982; Kintsch,
1986). The model outlined here suggests that tasks differ because they call different processes
into play. If subjects are presented with procedural text to be recalled, they may simply
memorize it as text, and not as a procedure, thus involving only the reading comprehension and
text encoding processes. Procedures presented one step at a time for immediate execution of
each step will invoive both reading comprehension and procedure comprehension processes.
However, the procedure comprehension stage will not need to integrate the procedure steps into
a whole procedure, nor will the procedure have to be encoded into long-term memory.

if the concarn is to assess how well procedural text allows the reader to actually perform
the procedure, the best measures of success will be how quickly and accurately the reader can
perform the procedure. In addition, reading time is a useful measure of both reading
comprehension and procedure comprehension processes. Because verbal recall of a procedure
may not involve much of the procedure comprehension processes, it has little value as a
measure in the study of procedural text, in contrast to its role in much reading research.
Measuring how well the procedures can be executed after a delay is a far more useful measure of
retention.

Given the limited number of measures and tasks that are typically used in the study of
procedural text, it may be difficult to distinguish the different processing stages that the model
predicts from each other. For example, it may be hard to distinguish reading comprehension
and procedure comprehension from each other, given that reading time reflects both processes.
However, the syntactic complexity of the text should affect reading comprehension, while the
complexity of the procedure shouid affect procedure comprehension, and so it may be possible to
distinguish the procedures with an appropriately designed study.

Factors Affecting Reading Comprehension of Procedural Text

Reading comprehension effects in procedure acquisition are hard to assess by themselves
because it is difficult to separate them from the effects of procedure comprehension, or even
execution. One reason for this is that experiments are typically not designed to study reading
comprehension of procedural text separately from the other stages, frequently using overall
measures that include all three stages. Basic comprehension should not be a source of execution
problems unless a procedure is so incomprehensibly written that it is hard to construct a
complete procedure at all, and so execution measures are not likely to reveal much about the
basic comprehension stage. Even when more direct measures of reading comprehension such as
reading times are collected, they can be affected by both procedure comprehension and reading
comprehension.
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One way to alleviate our inability to distinguish basic comprehension from procedure
comprehension is to make the reasonable assumption that procedural text has the same reading
comprehension process and problems as other technical prose. Some factors that affect the
comprehension of technical prose have been summarized by Kieras and Dechert (1985). One
example that is well-known from the comprehension literature is that negatives are harder to
comprehend than affirmatives; the same is true of procedural text. Jones (1966) investigated
the use of the qualifying negative except on the performance of a task. In one experiment,
subjects were given the command Mark the numbers 1, 3, 4, 6, 7 for a long string of the digits
1 through 8, arranged randomly. Subjects seeing this comimand weie faster and made fewer
errors than subjects who saw the equivaient command Mark all the numbers except 2, 5, 8,
aithough the number of items to be remembered is smaller. File and Jew (1973) gave airline
passengers waiting for their flight some emergency instructions to be recalled which were
presented in either written or oral form, were either affirmative or negative, and were either
active or passive. Subjects tended to recall in an affirmative, active form, regardless of how
the material had been presented, and their recall was better when the instructions had been
presented in the affirmative form, but there was no difference between active and passive
presentation.

While slower performance on instructions containing negations may be due to effects on
reading comprehension, it may also be that it is more difficult to construct a procedure if it is
presented in a negative form. One way to explain the resuits from a study by Wright and Wilcox
(1979) is as procedure construction effects. They found that while affirmative forms were
always better, two negations could sometimes produce faster and more accurate performance
than one. Subjects were required to perform one of two tasks, and the instructions contained
either zero, one, or two negations. In the single-button task, the subject was required to either
respond by pressing a button or not respond at all, based on the instruction and a presented
letter. For example, Do not press if the letter is P has a single negation, while Do not press
unless the letter is P has two. In the two-button task, the subject had to choose between one
button or another, such as, Press the right-hand button if the picture is a circle; press the
left-hand button if not. Wright and Wilcox found that in the single-button task, two negations
in the instructions produced faster, more accurate performance than only one, but that one
negation was better than two in the two-button task. If these effects were due only to reading
comprehension effects, both tasks should show the expected pattern that two negations were
harder than one.

The Wright and Wilcox effects may be a result of the way negations in text are translated
into production rules. A production rule with a negated action is impossibie, because the action
is only executed if the rule condition is met; so a statement with a single negation like Do not
press if the letter is P cannot be translated into

IF ((letter present) (letter is P)) THEN (NOT (press)).
Rather, in order to be executed, it has to be transformed into

IF ((letter present) (NOT (letter is P))) THEN (press).

A statement containing two negative elements like Do not press unless the letter is P can be
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simply recoded into an affirmative form and then directly translated into
IF ((letter present) (letter is P)) THEN (press).

Simply recoding the whole statement into the affirmative form may be relatively easy,
compared to moving the negation from the action to the condition. However, this may only be
true for the single-button task; in the two-button task, the subject may attempt to construct a
rule for each button, and this may remove the advantage for the doubie negative.

Although procedural text may have reading comprehension problems similar to those of
other technical prose, such as difficulty with negative forms, it is likely to have characteristic
reading comprehension problems as well. For example, procedural text seems to be especially
prone to probiems with reference. Wright (1981) suggests that people make errors with
phrases used to qualify numbers, such as at Jeast, or not more than because they seem to
concentrate on the number and disregard the qualifier. Such problems may arise either because
of the difficulty of establishing the meaning of such open-ended terms, or the difficulty of
building a procedure with them. Fisher (1981) analyzed the errors made on functional
literacy tests, which are in large part tests of ability to use procedural text. For example, an
item on such a test might be: Look at the program for a Business Administration course. Circle
the term in which the subject "Salesmanship” is given. Fisher found that 20% of the errors
made on such items could be interpreted as a result of the reader failing to take into account a
word, part of a word, or phrase in the instructions. For example, subjects might be given
lisutenant-general in the instructions but circle examples of general in the material. Also,
16% of the errors were a result of the subjects giving more information than was requested, as
when they are given fruit dishes and they circle both fruit and vegetable dishes. As Just and
Carpenter (1987b) point out, these results suggest that a total of 36% of the errors may be a
result of interpreting a referent too broadly. Just and Carpenter (1987b) have suggested that
errors due to referential difficulties in procedural text could arise because the vocabulary used
in procedural text is more likely to contain unknown terms, and these may lead to semantic and
referential problems. For example, if the components are novel in an assembly task, the user
may not know what a referent looks like. The presence of unknown terms may also explain why
subjects interpret referents too broadly; for example, they may not know the difference
between lieutenant-general and general, and assume that they are different names for the same
thing. Such problems may be obscured in ordinary reading tasks and materials, but are
unavoidable in procedural tasks, where subjects have to demonstrate their understanding
overtly.

Factors Affecting Procedure Comprehension

Knowledge required for procedure acquisition. Instructions typically do not speil out a
procedure in the detail needed to actually construct and execute it. Readers must therefore try
to infer these details from other knowledge. In many situations, a subject must build a
procedure t.at includes many details of exactly what must be done that are usually not included
in the instructions. For example, consider a step from the Smith and Goodman (1984)
assembly task Now you are to wrap one end of the wire around one of the short bolts. Before
readers can actually carry this step out, they must find a short bolt and pick it up, then decide
how to wrap the wire, and then select the part of the bolt where the wire shouid be wrapped.

The physical objects invoived in the procedure can be a source of knowledge about how to
perform various actions; how to operate a control is often suggested by the shape of the control,
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and the labels can suggest when to operate it. Instructions usually assume that the reader has at
least some appropriate domain knowledge; for example, readers are usually assumed to know
what a child's wagon looks like, or how to use a screwdriver, or turn a knob. If the objects and
the prior knowledge support the required inferences, then inferring the necessary details will
be quick, and constructing and executing the procedure will be easy. But if the knowledge is not
available, then readers must try to fill in the gaps by engaging in problem-solving, with
varying levels of success. For example, although detailed procedures are often called "recipes”,
actual cooking recipes assume knowledge of cooking methods and equipment. If a reader does not
know how to execute the simmer method, then the chicken ¢ _ciatore is likely to end up burnt. A
direction like add the softened butter may cause problems for the cooking novice, because he or
she has to try to figure out how to get the butter softened before executing the adding step.
Because readers vary so much in their knowledge, even procedures that appear well-specified
may still demand major problem-solving efforts by some readers. For example, although the
procedures used in Kieras and Bovair (1986) were intended to provide all the executable detail,
some subjects thought that the lights on the control panel were push buttons, and became very
confused when pushing them had no effect.

If readers have the appropriate background knowledge, they may still be able to construct
a correct procedure even when the propositional representation derived from the instructional
text is defective. For example, in a study by Mohammed and Swales (1984), subjects used the
manufacturer's instructions to set the time and the alarm on a digital alarm clock. Their
subjects were either native or non-native speakers of English with either a science or a
non-science background. The striking result was that non-native speakers with a science
background were faster than native speakers of English with a non-science background. This
result implies that it is not basic comprehension that is critical in using instructions but the
ability to infer the details needed to construct correct procedures.

If knowledge needed to infer some detail used in constructing a procedure is not available,
then the reader may not be able to do some step in the procedure. The problem may be identified
at any stage in the process of procedure acquisition. For example, if a step in some procedure
requires a reader to Degauss the CRT then the reader must know how to degauss something, what
the CRT is, and where to find it. When does the reader find out that he or she does not have this
knowledge? The reader may be able to tell either during reading, because these words are
unfamiliar, or during procedure construction, when he or she cannot construct a degaussing
method from the instructions. But the reader may have to wait until procedure execution for it
to become clear that how to the degauss the CRT is not apparent from the execution context. For
example, there is no push button on the device labeled CRT Degauss. Thus, frequently the reader
may recognize a lack of knowledge in the reading comprehension or procedure comprehension
stages, but sometimes the procedure must be executed in order for problems to become obvious.

Thus, the execution stage is the last chance to map the text onto the world, and so problems
found here tend to be those that were not anticipated during procedure construction, and they
may not be solvable by rereading the instructions. For example, readers may find that they do
not know where a particular knob is. In addition, determining the correct sequence of steps is
typically done during procedure construction, but if the text does not specify the order of steps,
and the reader does not have the knowledge needed to infer it, then the correct order may have to
be determined during execution by trial and error.

Supporting inferences needed to construct an executable procedure. in the absence of
useful cues from the physical objects, or appropriate backyround knowledge, the reader of
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procedural text may be able to make the proper inferences if the text itself contains the
necessary information. Wright (1981) gives the example of a patient who has to decide, for
example, hcw faithfully to follow the prescription orders given by the doctor or pharmacist,
and how to interpret instructions such as "take two tablets a day”. Providing information about
the consequences of not following the orders, or about what the drug is supposed to do may help
the patient make these decisions. Thus, whenever a reader must make inferences in order to
construct a procedure, providing an explanation may help the inference processes.

While readers may not be able to make the correct inferences because of lack of knowledge,
they also may not realize that the inferences they are making are incorrect. Evidence for this
comes from a study by Kieras, Tibbits, and Bovair (1984) who compared experts and novices
in a device operation task. The instructions were either presented in a linear step-by-step
form or in a hierarchical menu where making a menu choice gave the reader the appropriate
step-by-step instructions. The hierarchical menu resuited in faster, more accurate
performance if the subject was familiar with the device, but step-by-step instructions were
better if the device was unfamiliar. With step-by-step instructions, lack of knowledge is not a
problem because relatively few inferences are needed, but the hierarchical menu system
apparently tempted subjects to try to infer parts of the instructions, and their lack of
knowledge sometimes lead them astray.

Explanatory material that can be used to support inferences in procedure construction can
be divided into two main types. The first can be described as how-it-works information about
components of the system and their relationships, while the second is goal structure
information that explains why the steps are done in terms of what is accomplished. For
example, in directions for assembling an electrical device, information about how electric
circuits work is how-it-works information (Smith and Goodman, 1984). An example of goal
structure information is if the reader is directed to assemble two float devices and a small
connector bar and then it is explained that this is done in order to make the base of a crane
(Konoske and Ellis, 1986).

The helpfulness of a how-it-works explanation was demonstrated by Kieras and Bovair
(1984), who found that subjects given a mental model of a device performed better during
step-by-step training of the operating procedures for the device, compared to subjects who
received only the procedure training. This experiment required the subjects to read through all
the steps in the procedure before attempting to execute them from memory, and subjects were
both faster and more accurate when they were given the mental model. In addition, the mental
model was especially useful to subjects who were required to infer the operating procedures.
The advantage for the mental model may be attributed to an improvement in memory for the
procedures, due to these subjects being able to reconstruct the procedure by inference frcm the
how-it-works knowledge. But, the model may have aiso heiped subjects infer the procedure so
that they did not need to spend as much time on procedure construction. In addition, a similar
study by Smith and Spoehr (1985) found that per-syllable reading times for instruction steps
were faster for subjects given a device model, suggesting that the explanation benefited reading
comprehension or procedure comprehension or both.

The value of goal structure information was shown by Smith and Goodman (1984). They
provided subjects with instructions for a circuit assembly task that were either step-by-step
directions with little explanation (the linear condition), or that had additional explanatory
material. This material was either pure goal structure knowledge (the structural condition),
or a mixture of goal structure and how-it-works information (the functional condition). They
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found that reading time and errors were worst for step-by-step instructions, and that the
structural condition showed the best recall and transfer to a similar circuit, with the functional
condition close behind. This implies that the goal structure information is the most useful for
procedure construction, although clearly these resuits are too sketchy to resolve the issue of the
merits of goal structure versus how-it-works information. Konoske and Ellis (1986)
performed similar experiments in which they provided subjects with step-by-step

instructions for the assembly of a model crane that seems to have been either with no
explanation, or with goal structure explanations. Subjects with goal structure information
performed better both initially and after one month. However, in one experiment, the subjects
were Navy personnel with mechanical experience, and for these subjects, there was no
advantage for the explanatory information. This suggests that subjects who have the requisite
domain knowledge benefit less from explanatory meterial.

Evidence of the organizing vaiue of goal information is provided by Dixon (1987a) who
had subjects draw pictures using components described in the instructions; for example, This
will be a picture of a wagon. Draw a long rectangle with two circles underneath. He found that
when information about what the picture will be is presented first, the directions are read
faster. When the presentation order is reversed, Dixon suggests that readers buffer the
information about the picture components until they find the organizing goal information, and
try to guess the relations between the component steps. The guessing hypothesis is supported by
the fact that most of the reading time difference comes when reading the components, and that
the size of the effect is related to how difficult it is to guess relationships between components
presented by themselves.

Another view of explanatory material proposed by Reder (Reder, Charney and Morgan,
1986) is that it consists of elaborations, such as examples that provide specific instances of a
procedure, and analogies that try to relate the new procedure to one the reader already knows. A
study by Reder et al. (1986) suggests that providing such elaborations in a procedural text only
helps during reading if readers do not know what task they will be asked to perform. In this
study, subjects read general information on computers and computer commands, and then did
tasks that required issuing several commands in sequence. Subjects were either provided with
elaborations in the text or not, and were told what the tasks would be either before or after
reading. If the task instructions were given after reading, the time per task and the efficiency
(measured by the total number of commands issued, and the number of commands compared to
the minimum required) was best for the elaborated manual. If task instructions were given
first, it did not matter if the text contained elaborations or not. This is consistent with the
interpretation that the elaborations helped subjects remember the information required to
construct later-specified procedures; if the readers knew the procedure specifications prior to
reading, they could apparently select the relevant material for encoding while reading, meaning
that the elaborations are less useful. In a second experiment, where the elaborations were
divided into elaborations of command syntax and of computer concepts, syntax elaboration
showed improved performance, but the conceptual elaboration did not. This second experiment
provides more support for the idea that it is goal structure information like command syntax
that helps, not the general conceptual how-it-works information. Note that this is consistent
with the point argued in Kieras and Bovair (1988), that the explanatory material has to
support the inference of specific procedures to be useful.

Examples seem to be especially important in procedural text. An example provides an
instance of a complete, executable procedure, and it may be far more efficient to transiate the
axample into a procedure, and modify it where necessary, than to build a whole new procedure
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from the text. This may explain the result from a study by LeFevre and Dixon (1986) who
found that when subjects were asked to answer series completion or classification questions
given an example and instructions that contradicted each other, they followed the example.
However, conclusions drawn from this study must be limited because the example and test
problems used were both pictorial while the instructions were in the form of text. Subjects
may prefer the pictorial example because it is in the same modality as the test problem and so
seems simpler. However, most users of computer reference manuals would probably testify to
the extreme usefulness of examples compared to descriptive text; this is clearly a topic in
desperate need for further research.

In addition to being presented early in the instructions, goals need to be clearly signaled to
the reader by being explicit. Dixon, Faries and Gabrys (1988) have shown that readers who
are relatively unfamiliar with the task to be performed are more affected by text form than
readers familiar with the task. Using recipes as their instructions, they found that explicit
forms such as soften the butter rather than implicit ones like blend the softened butter . . .
were read more quickly, and were more likely to be remembered by subjects unfamiliar with
cooking. The explicit form may signal to low-knowledge readers that they need to do something
to get the butter softened, and that the statement is in fact the goal of a method and therefore
important. With the implicit form, they may not realize this.

Procedure Construction

Importance of procedure construction. Constructing a procedure from the representation
of the text is perhaps the single most important step in acquiring a procedure. Holland, Rose,
Dean and Dory (1985) attempted to characterize good instructions compared to poor ones for
the tasks of tying a necktie or assembiling a model car. They found that the good and bad
instructions could not be distinguished by text characteristics likely to affect reading
comprehension such as length of text or length of sentences; indeed, some of the best
instructions had the most complex syntax and sentence structure. The important differences
between good and bad instructions seemed to be those of content; in particular, poor instructions
omitted important details like the orientation of parts in the assembly task, and often included
the wrong level of detail. For example, in the task of tying a necktie, it is useful to be told how
the tie should look after each step, but details of the exact positions of the hands are confusing.

Organizing information to aid procedure construction. One important issue is how to
present the information so that a procedure can be constructed as efficiently as possible. There
are many potential organizations for presenting procedures, and the preferred ones must be
those that facilitate the construction process. Spoehr, Morris and Smith (1983) have pointed
out that the organization of information may be studied at two levels: the micro-level where the
contents of a single step are the focus, and the macro-level where the focus is on understanding
how the steps can be best organized.

With regard to macro organization, our model assumes that procedures are organized
hierarchically with the hierarchy determined by the gcal structure. This implies that
instructions should have a hierarchical structure. Gordon, Munro, Rigney and Lutz (1978)
looked at the structure of stories, instructions, and definitions using their own analyses of the
text structure of each type of text. They defined rewrite rules to express the text structure for
each type of text, and generated the corresponding tree diagrams. They found that definitions
have little structure, while stories and instructions are hierarchical, with stories having a
more hierarchical structure than instructions. This structure difference may arise because
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stories have both a strong temporal and causal structure, while procedures may have less causal
structure. Gordon, et al. found that the degree of structure appears to be important for how well
the text is remembered, as the strongly constrained stories are recalled best and the
unconstrained definitions recalled the least. The intermediate level of structure observed for
instructions seems to suffice for short procedures, but long ones impose a greater load on
memory and their recall is poor.

A hierarchical structure for procedures in memory is ailso suggested by Graesser (1978),
who studied memory for common procedures, such as how to wash a car, or catch a fish. One
group of subjects generated the procedures from their own knowledge, another group answered
why? questions about them, and the third group listened to the procedures and tried to recall
them. It is important to note that aithough subjects listened to the procedures before recalling
them, such very familiar procedures were clearly not acquired or learned in the usual sense,
and so this study actually examined the structure of already-known procedures. Graesser scaled
the hierarchy and relational density using the answers to the why? questions, and found that
statements higher in the hierarchy, related to many other statements, were better recalled. if
procedures are stored in memory in hierarchical form, as this work suggests, then presenting
them in this form may assist in the process of constructing the procedure.

A relatively well-researched aspect of organization is the order in which elements of a
procedure are presented. The best order may be the one where the procedure elements are
presented in the order in which they are used in executing the procedure; this idea is what
Dixon (1982) calls the use-order principle. At the level of the complete procedure, this seems
obvious; if the steps of a procedure are not presented in the order in which they are to be
executed, then the reader wiil have to put them into the correct order, and this may well be
difficult, as suggested by results reported in Kieras (1985). But the use-order principle may
aiso hold at the level of individual steps. A step will be easier to construct if its elements are
presented in the order in which they are used in the task.

There are several studies of micro-organization effects. Smith and Spoehr (1985) found
that reading a procedure step in an assembly task is faster when information about the action,
actor and object in the step is presented first rather than orientation, location or modality. In
this case, the actor, action and object information probably is needed first, while the
orientation, location and modality provide the details of the operations to be performed. Dixon
(1982) presented single steps in various orders of their action or condition components, which
he labeled in a somewhat confusing manner. A "condition" could be a "consequence” of the action,
as in Turn the knob so that the meter reads 20 or an "antecedent” of the action, as in /f the biue
light is on, press the button. He found that for both types of "condition,” presenting the action
first produces faster reading than putting the "condition” first. On the other hand, Spoehr,
Morris and Smith (1983) using the same meter-setting task, distinguished more clearly
Dixon's types, into the forms antecedent condition, action, and consequent of the action. They
used all six possible orders of antecedent condition, action, and consequent, and found that the
order antecedent, action, consequent was read the fastest. Dixon (1982) argued that his result
supports the idea that actions are of primary importance in building a procedure, while Spoehr,
Morris and Smith argued that their result supports the use order principle. The reader first
has to determine whether to do something, then what to do, and then what the final state should
be (when to stop turning the knob). Spoehr, Morris and Smith suggest that one reason for the
difference between their results and those of Dixon (1982) is that his results averaged the
antecedent-first and consequent-first conditions, giving an apparent advantage to the
action-first condition. The nature of the task to be performed may also affect the preferred
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order; for example, Dixon (1987b) has found that when subjects were looking for a particular
light to be either on or off, then action-second sentences were read faster than action-first. He
also found that while action-first pairs are generally read faster if the task is to execute the
step, while antecedent-action pairs are read faster if the task is verbal recall.

One possible probiem with these studies of micro-level order is differences in
comprehensibility produced by the order manipulations. For example, in the Spoehr, Morris
and Smith (1983) study, the order of the components is confounded with comprehensibility of
the instructions; So that the gamma meter reads 20 if the sigma indicator is on turn the right
knob seems rather more difficuit to read than /f the indicator is on turn the right knob so that
the gamma meter reads 20, not because of the use order issues, but due to violations of normal
English sentence structure.

The apparently contradictory results on micro-level order present a confusing picture;
the optimum order is not clear, nor is it clear why the resuits can be so different for
apparently similar tasks. Perhaps conceptualizing the task differently might help. In
performing a task from instructions, the reader must construct a procedure with the steps in
the correct order for execution. Thus, presenting the steps in their execution order, according
to the use order principle, should help the reader to construct the procedure, leading to shorter
reading times, and possibly fewer errors and shorter execution times as well. But labeling
parts of the procedure with arbitrarily-defined labels, such as antecedent, action, or
consequent, does not seem a particularly useful way to think about the content of the
instructions. As discussed above, there may be several production rules that need to be built for
a single condition or consequent; so it is not obvious that steps conforming to such labels will be
related in a simple way to how they are used in constructing a procedure.

Immediate Transfer and Acquisition Monitor Processes

Immediate transfer. As described by Kieras and Bovair (1986), the immediate transfer
process can be responsible for large savings in the time to acquire new procedures. But it is not
clear if the content or organization of the procedural text would affect these savings. The
transferability of steps depends on their similarity, which is basically determined by the
procedures themselves, rather than how they are presented. But, it is possible that the
instructions could help transfer by emphasizing the similarity of steps or hinder it by
obscuring the similarity.

According to Kieras and Bovair (1986), the transfer process is quite limited; subjects
can transfer steps that are either the same, or that have only a single minor point of difference
in their goal. This implies that the transfer process may be quite sensitive to differences in
how the procedure is written. For example, using different terms to refer to the same object
may hamper the transfer process. Foltz, Davies, and Poison (1988) found that simply changing
the name of a procedure from Delete to Erase produced a failure to transfer. Because
of a small change in how the procedure was described, readers treated a procedure as new that in
fact was virtually the same as a previously learned one.

Acquisition monitor. The work by Kieras & Bovair (1986) mentioned above is one of the
few pieces of evidence for the acquisition monitor process. Readers spend more time reading a
step that has not been acquired, and less on a step that they have just learned. However, these
results provide no indication of how the acquisition monitor process occurs or what might affect
it. Another piece of evidence for the process is the result described above that in tying a necktie
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it helps to tell the reader how a tie should look after every step (Holland, Rose, Dean & Dory
1985), which suggests that the acquisition monitor can use such information to check for
correct acquisition of the procedure steps.

Factors Affecting Execution of Procedures

Some instructions may aliow more efficient, faster-executing, procedures to be generated
than others. The work by Wright and Wilcox (1979) mentioned above is a possible example. In
that study, instructions for a button-pushing task were sometimes easier with two negations
than one. As discussed above, this result could be due to differences in the ease of constructing
the procedures. But an execution time effect of number of negations is also possible. For
example, Dixon (1987b) found that execution is faster if subjects must check to see if a light is
on than if it is off, although reading times are similar.

Another potentially important factor in the execution of procedures is how well they can
be remembered. If a procedure is easier to remember, then it is likely to be easier and faster to
execute. A memory failure means that the reader will have to try to reconstruct the procedure
through inference or trial and error, and this will take longer and produce more errors. Thus,
assisting memory for a procedure by supporting reconstruction should result in improved
execution performance. An example of this can be found in the mental model work of Kieras and
Bovair (1984) mentioned above. Subjects who were provided with a mental model of the device
executed the procedures faster and with fewer errors both immediately and after a week. The
mental model may have helped retention by enabling reconstruction of steps that had been
forgotten. A similar advantage for providing a model was found by Smith and Spoehr (1985) in
an experiment where subjects performed a step immediately after reading it. Subjects provided
with a model showed a small increase in execution accuracy.

Facilitation of retention and recall may explain some of the results obtained by Eylon and
Reif (1984). Subjects were given information and training on deriving an argument in
physics. Subjects who were given the goal structure of the arguments were better able to recall
the argument than subjects who were simply given the steps without information about the
goals. If the goal structure was presented as a deductive hierarchy, subjects recalled better on
deductive problems, but if the goals were based on a historical organization they recalled better
on historical problems. Thus the explicit presentation of the goal structure facilitated the
recall of procedures. Smith and Goodman (1985) found a related effect of explanatory material
on transfer 10 new procedures. Subjects given information about the goals had better execution
accuracy on a transfer task than subjects given only linear step-by-step instructions.

Comparison to Non-textual Instructions

There are important aspects of procedural text and instructions that are outside the scope
of the model. For example, Booher (1975) found differences in performance between pictorial
and text presentation for the same procedure, but the model can explain this difference only in
very general terms. One of the interesting differences in performance between pictorial and
text presentation is that time to complete a procedure such as Set the power switch to ON
position on the control panel. Check that power indicator illuminates. was faster when
presented with a picture consisting of a series of icons, but fewer errors are madc with text. In
particular, pictures were better for presenting static objects, while text was better for
presenting the actual actions to be taken. Booher's results suggest that part of the difference
between text and pictorial procedures may lie in the procedure comprehension stage; the
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pictorial presentation may result in faster performance because fewer inferences may need to
be made in order to generate the procedure. For example, Stone and Glock (1981) found that
one advantage of pictures is that they help eliminate orientation errors. However, the fact that
text is better than pictures (Booher, 1975) for action steps implies that certain types of
information are difficult to extract from a picture, causing errors. This may be why both
Booher (1975) and Stone and Glock (1981) found that pictures and text together result in the
best performance.

The flowchart is another visual torm of presentation for procedures; it usually produces
better performance than text. A flowchart may help procedure construction because only
relevant information needs to be processed, and it may help execution because it relieves
memory load. Kammann (1975) found that multi-branch flowcharts are both faster and have
fewer errors than text. In addition, performance with muiti-branch flowcharts is better than
for binary flowcharts. Because Kammann measured only total time to do the task, no distinction
can be drawn between construction and execution effects. Wright and Reid (1973) found that an
algorithm presented as a flowchart produced fewer errors than prose. Holland and Rose (1981)
compared performance with text versions of instructions such as /f you are a parent or a
homeowner, and not both under 26 or a veteran, mark Box A, to that with two algorithmic
versions, one being a flowchart, the other being a verbal version in list form such as

(1) If you are a parent, then go to (2), otherwise skip to the next question,
(2) If you are a homeowner then go to (3).

Performance with prose presentation was the worst both in terms of response time (which
included both reading and execution time) and accuracy, while an algorithm presented as a
flowchart was the best, having a particuiar advantage on the more difficult problems.

Conclusions
Future Research Needs

The most fundamental need in future research on acquiring procedures from text is simply
an urgent need for much more research on this type of text. The new research shouid use more
refined paradigms that allow the stages and processes involved to be isolated; studies using gross
measures such as ihie total time to perform a task are simply not very informative.

With regard to the model outlined here, there are many issues at each stage of the mode!
that need to be addressed. For example, the distinction between reading and procedure
comprehension needs to be further clarified. While the surface form of the text can be
considered separately from the form of the procedure, it may serve as an important cue to guide
procedure construction. One important issue is how the procedure content is signaled or
conveyed in English; several possible cues were discussed as part of the procedure construction
process, and it is important to establish the roles such cues play. For example, the work
discussed here suggests that identifying the goal structure is important in building a procedure;
it could act like a macrostructure (Kintsch & van Dijk, 1978) in ordinary comprehension.
Also, since the theme of a paragraph can be signaled to readers by initial mention (Kieras,
1980), initial mention may also signal the top-level goal of a procedure.
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Another problem that needs more work is the apparent difficulty of reference in
procedural text. The problems pointed out by Fisher (1981), Wright (1981), and Just and
Carpenter (1987b), such as interpreting a referent too broadly by ignoring qualifiers, are
potentially serious, and yet there is little known about why people have such probiems and what
improvements to procedural text could prevent referential problems.

Practical Applications of Current and Future Research

Both the work described here and potential future research has important and useful
practical implications. For example, one conclusion that can be drawn from the work described
here is that the procedure comprehension stage, and in particular the procedure construction
process, is the critical one. This implies that writers of procedural text should concentrate on
ensuring that the procedure construction goes smoothly.

For example, procedural text should above all be correct and should provide all the steps
of a procedure. It is probably wise to assume that the reader has less knowledge rather than
more, and provide some detail. Readers can typically ignore details that they already know
(Kieras, Tibbits & Bovair, 1984), although some types of detail, such as the actual position of
the hands in operation tasks, are likely to be confusing (Holland, Rose, Dean & Dory, 1985). |
However, if important details are missing, readers may not be able to infer them without
extensive problem-solving. Providing a goal structure organization for the text is likely to be
helpful (Graesser, 1978; Eylon & Reif, 1984), as will explanations that provide information
directly useful in constructing the procedure, such as an effective mental model. (Kieras &
Bovair, 1984).

23




References

Anderson, J. R. (1976). Language, memory and thought. Hillsdale, NJ: Ertbaum.
Anderson, J.R. (Ed.). (1981). Cognitive skills and their acquisition. Hillsdale, NJ: Erlbaum.

Anderson, J. R. (1983). The architecture of cognition. Cambridge, MA: Harvard University
Press.

Anderson, J. R. (1987). Skill Acquisition: compilation of weak-method problem solutions.
Psychological Review, 94, 192-210.

Anderson, J. R., & Bower, G. H. (1973). Human Associative Memory. Washington, DC: Winstcn.

Barnard, P. J., Wright, P., & Wilcox, P. (1979). Effect of response instructions and question
style on the ease of completing forms. Journal of Occupational Psychology, 52, 209-266.

Booher, H. R. (1975). Relative comprehensibility of pictorial information and printed words
in proceduralized instructions. Human Factors, 17, 266-277.

Bovair, S., Kieras, D. E., & Polson, P. G. (1988). The acquisition and performance of text
editing skill: a production system analysis. (Technical Report No. 28). Ann Arbor, Ml:
University of Michigan.

Card, S. K., Moran, T. P., & Newell, A. (1983). The psychology of human-computer interaction.
Hillsdale, NJ: Eribaum.

van Dijk, T. A. & Kintsch, W. (1983). Strategies of discourse comprehension. New York:
Academic Press.

Dixon. P. (1982). Plans and written directions for complex tasks. Journal of Verbal Learning
and Verbal Behavior, 21, 70-84.

Dixon, P. (1987a). The processing of organizational and component step information in written
directions. Journal of Memory and Language, 26, 24-35.

Dixon, P. (1987b). The structure of mental plans for following directions. Journal of
Experimental Psychology: Learning, Memory, and Cognition, 13, 18-26.

Dixon, P. (1987c). Actions and procedural directions. In R. S. Tomlin (Ed.) Coherence and
grounding .n discourse. Typological studies in language, Vol. 11. Amsterdam: John
Benjamins B. V.

Dixon, P., Faries, J., & Gabrys, G. (1988). The role of explicit action statements in
understanding and using written directions. Unpublished manuscript.

24




Duffy, T. M., Curran, T. E., & Sass, D. (1983). Dccument design for techaical job tasks: An
evaluation. Human Factors, 25, 143-160.

Eylon, B. & Reif, F. (1984). Effects of knowiedge organization on task performance. Cognition
and |Instruction, 1(1), 5-44.

Felker, D. B. & Rose, A. M. (1981). The evaluation of a public document: The case of FCC's
marine radio rules for recreational boaters. (Technical report No. 11). American Institutes
for research, Washington, DC: Document Design Project.

Fitts, P. M. (1964). Perceptual-motor skill learning. In A. W. Melton (Ed.), Categories of
Human Leaming. New York: Academic Press.

File, S. E., & Jew, A. (1973). Syntax and the recall of instructions in a realistic situation.
British Journal of Psychology, 64, 65-70,

Fisher, D. L. (1981). Functional literacy tests: A model of question-answering and an analysis
of errors. Reading Research Quarterly, 16, 418-448.

Foltz, P. E., Davies, S. E., Polson, P. G., & Kieras, D. E. (1988). Transfer between menu
systems. Proceedings of the CHI 1988 conference on human factors in computing systems.
Washington, DC: ACM.

Gordon, L., Munro, A., Rigney, J. W., & Lutz, K. A. (1978). Summaries and recalls for three
types of texts. (Technical Report No. 85). Los Angeles: University of Southern California.

Graesser, A. C. (1978). How to catch a fish: the memory and representation of common
procedures. Discou:se Processes, 1, 72-89.

Holland, M., & Rose, A. (1981). A comparison of prose and algorithms for presenting complex
instructions. (Technical report No. 17). Washington, DC: Document Design Project.

Holland, V. M., Rose, A. M., Dean, R. A., & Dory, S. L. (1985). Processes involved in writing
effective procedural instructions. (Technical Report No. 1). Washington, DC: American
Institutes for Research.

Johnson, W. & Kieras, D. E. (1983). Representation-saving effects of prior knowledge in
memory for simple technical prose. Memory and Cognition, 11, 456-466.

Jones, S. (1966). The effect of a negative qualifier in an instruction. Journal of Verbal
Learning and Verbal Behavior, 5, 497-501.

Just, M. A., & Carpenter, P. A, (1987a). The psychology of reading and language
comprehension. Newton, MA: Allyn & Bacon.

Just, M. A, & Carpenter, P. A. (1987b). Unpublished chapter draft.
Kamman, R. (1975). The comprehensibility of printed instructions and the flowchart

alternative. Human Factors, 17, 90-113.

25




Kieras, D. E. (1980). Initial mention as a signal to thematic content in technical passages.
Memory and Cognition, 8(4), 345-353.

Kieras, D.E. (1985). Improving the comprehensibility of a simulated technical manual. (Tech.
Rep. No. 20, TR-85/ONR-20). Ann Arbor: University of Michigan, Technical
Communication. (DTIC AD A157482)

Kieras, D. E. (1981). Component processes in the comprehension of simple prose. Journal of
Verbal Learning and Verbal Behavior, 20, 1-23.

Kieras, D. E., & Bovair, S. (1984). The role of a mental model in learning to operate a device.
Cognitive Science, 8, 255-273.

Kieras, D. E., & Bovair, S. (1986). The acquisition of procedures from text: A
production-system analysis of transfer of training. Journal of Memory and Language, 25,
507-524.

Kieras, D. E. & Dechert, C. (1985). Rules for comprehensible technical prose: A survey of the
psycholinguistic literature. (Technical report No. 24). Ann Arbor, Ml: University of
Michigan.

Kieras, D. E., Tibbits, M., & Bovair, S. (1984). How experts and nonexperts operate electronic
equipment from written instructions. (Technical Report No. 14,

UARZ/DP/TR-83/ONR-14). Tucson, AZ: University of Arizona.
Kintsch, W. (1974). The representation of meaning in memory. Hillsdale, NJ: Erlbaum.
Kintsch, W. (1986). Learning from text. Cognition and Instruction, 3(2), 87-108.

Kintsch, W. & van Dijk, T. A. (1978). Toward a model of text comprehension and production.
Psychological Review, 85, 363-394.

Konoske, P. J., & Eliis, E. G. (1986). Cognitive factors in learning and retention of procedural
tasks. (Technical report No. NPRDC 87-14). San Diego, CA: Navy Personnel Research and
Deveiopment Center.

LeFevre, J., & Dixon, P. (1986). Do written instruction need examples? Cognition and
Instruction, 3(1), 1-30.

Mohammed, M. A. H, & Swales, J. M. (1984). Factors affecting the successful reading of
technical instructions. Reading in a Foreign Language, 2, 206-217.

Reder, L. M., Charney, D. H., & Morgan, K. I. (1986) The role of elaborations in learning a
skill from an instructional text. Memory & ZTognition, 14(1), 54-78.

Schumacher, G. M. (1987). Executive control studying. In B.K. Britton and S.M. Glynn (Eds.)
Exaecutive control processes in reading. Hillsdale, NJ: Erlbaum.

26




Smith, E.E. & Goodman, L. (1984). Understanding written instructions: the role of an
explanatory schema. Cognition and Instruction, 14, 359-396.

Smith, E.E. & Spoehr, K.T. (1985). Basic processes and individual differences in understanding
and using instructions. (BBN Report No. 3029). Cambridge, MA: Bolt, Beranek & Newman.

Spoehr, K.T., Morris, M.E., & Smith, E.E. (1983). Comprehension of instructions for operating
devices. (BBN Report No. 5712). Cambridge, MA: Bolt, Beranek & Newman.

Sticht, T.G. (1977). Comprehending reading at work. In M.A. Just & P.A. Carpenter (Eds.)
Cognitive processes in comprehension. Hillsdale, NJ: Eribaum.

Stone, D.E. & Glock, M.D. (1981). How do young adults read directions with and without
pictures? Journal of Educational Psychology, 72, 419-426.

Wright, P. (1981). "The instructions clearly state. . ." Can't people read? Applied
Ergonomics, 12, 131-141.

Wright, P. & Reid, F. (1973). Written information: some alternatives to prose for expressing
the outcomes of complex contingencies. Journal of Applied Psychology, 57, 160-166.

Wright, P., & Wilcox, P. (1979). When two no's nearly make a yes: A study of conditional

imperatives. [n P. A, Kolers, M. E. Wrolstad, & H. Bouma (Eds.), Processing of visible
language. New York: Plenum.

27




25226 ¥ "0bei(q ves

1S 6p0)

19)uUBY) NTY 1BUVOSIBY ANBN
$IN3 uyor iQ

901€6 YO ‘mieqieg sues
BluIoNe) o Aysseaun
UOHEONPT §0 |OOYDS BIENPVIL)
wing preyiy a

FONVHA

SiHvd 91054

1838 g-spuY ON} 2
uewdojeasq pue uoyeedoo)

Owouoo3 10; uoneriuebip

1ondnQg ened 1qQ

£12S1 vd 'yOingsig

weg Aeueyog

Aysseaun uoyepy-ei0euie)
N8 09 “18ju8)

ubyseQ SUOHBIUNULIOD

Aung ‘N sewoy) “1q

SZI 19A YAVYNVD 08 ‘JeAnccamA
WeW uley SZi12

elIQWN|oD ysnug Jo Aysieaun
uoliBINP3 Jo Aynoe 4

uuoQ uems r iQ

10629 i ‘sEpuoqie))
Ausieaun sjouy)y wsyINoOg
ABooyhsy euoneonpy
pue souspIng) JO juswspedeq

uoq Buuoy ‘I1q

1019L X1 ‘Yuom woy
9792 6u0Z HBW/BY. x08 Od
SOHwBUAQ jBI0UED)

Iv ‘108uBu3 10601y

usezeq '3 sewoyy '1q

90€ZE 4 ‘eesseye|s)
ABojoyohsy jo wewpedeq
Aysiomun o181 8P4
AneQq uossys ‘19

€009 Vvd 'tenng

2401 x08 'O'd

201810088y 80UePS peyddy
usnue)qy) ‘A8 je180i8py

0005-0€208 QD ‘8d¥ Amo
OXOLUMIH]L 00YE

yoursg ABojouyoe) Buynes)
uBuyiBQ uBpg

9925, X1 ‘seneQ

9%2099 08 ‘O'd

qe |y SluBwnIIsu| $8Xe |
SwelsAg (suoydonsy) 1uebyeiuy
uoyozy) Aie) 1Q

201£6 VO ‘Bieqeg Bjues
D 1emei0 'O'd

"OU) '$80uBS BdBIBUY
$801)0) g Yieuus) 10

000S-2122Z VA ‘uvoibuy
198418 AoUinD N 008

T o)

ABotouy08 ) feARN jO 8OO
10k0p Aemis 1a

€0010 VYW ‘imeyuy
s)esnyoesseyy

jo Aysseaun

ABoroydisy jo wwewyedeq

IeH WQo)

uoyyo semyd g

€856 yO ‘uoumy ueg
0Sy-SE wooy

uounsy oujue) 0092
11eg Mjved

Ousy) per4 Q

€1251  vd 'ubingsiid
Ausieauny uoyepy e108use)
¥eH finquey ‘0300
Aeqeyd M yiny 3Q

86501 AN 'Siybiop umoppos
¥0. %09 'O'd

8INI|ISY] sovuBIY] 18SN
J81UBD YOIBESEY UORIBM WOI
Houe) ‘W uyor Q

€125t vd ‘ubingsing

wed Aejueydg

ALs1oaiun uotien-edewie)
uewuedeq eouedg Jeinduio)
jisuoque) ‘'O ewrel IQ

60002 DQ 'voiBuysem

‘M'N BAY INONO6LUOY 8i/ )
82110814 OlU) YOIBESEY 10y JOIUED)
101005 ‘sedde) euueor 1Q

02819 1 ‘ubjedwey)

oA Auep 1§
sioulll jo Ausieaun
Buipeey jo Apnis eyl Joy 106D

sundwe) 'O ydesor K3

SOEYS v ‘piojueis
Ansienun piojusis
UONEBINDJ §O |OOYOS
89)18) ueqoy iQ

SEZBL X1 ‘Adv syoo:g
10INYHIY
swng yonH 10D 11

60€08 09 ‘sepinog
0peIOI0) JO Ayssemun
Sye xog

ABojoydAsg o Juewpedeq
e ‘ewnog '3 oA 10

092S4 vd ‘ybingsid
yoinasiitg jo Anssemun
10ue) g9y Bunwee
reuog per 1q

0012-€182¢ 14 ‘opuspQ
101U8) swesAS Buines) mABN
ZILN 890D

SemElg 'S INyuy "ig

GEZLE N1 'oypaysenN
Aussomun 1iquepusp

€ uonelS ‘gg9L xog

828G 181ndwio) JO Wewpedeq
semsig weiney) Qg

1297 AN '1i38y00Yy
uoneig 1Ay

10130400y JO Asseajun
ABotoyohsd j0 wewpedeq
isreg 'O sBwoy) 10

0089-25126 VO ‘obeiq ueg
9UL) QTY 1BUUOCSIeg AreN

soneg s len 1Q

PIEZZ VA ‘Sppusxely
180415 uoPeYy 602
BOpSUWY (O UOHBIOAI0) LeRY

YOIBBSEY PUR LOHIWOINY JO JOAQ]

|eeg ‘q seumr 1qQ

GNvIONG

WL PAD Anueno)
ABoyoydhsy 10 weunmdeq
Yem jo Aseann
UeUUY UYoOr )0id

0E0ZZ VA ‘xSj94

oApa Asieany 00vy

Aysronun uvossyy sbioep
Bu:eowbu3 sweisis pue

SWO|SAS uoHBULIOIY JO Wewpede]

uBWABYD "BjoupuUY “ uveyders "Ig

€181 vd ‘ubmaing
wed faweps

Aysionun uoyepy-eiBeuss)
ABoyoyoAsy 10 weusmdeg
UORISPUY Y UYOr K]

Z261 vd ‘wdepenng
Anssonun sydwe)

»2-9€0
eusniedeq $0ueS JeNndwo)
ueMY ‘W Leqoy A0

€182 4 ‘opuepO

181ueD) sweisAS Ouumms) EABN
Aoye0Qe $)01084 UBWINY
1N 90D

SI0yY ueQoy ‘X0

6€120 VI 'eDppque)
teeng sewy 02
1te-513

Aoresoqe wpeny
uuRuULIORY UNp3 5

(ssydoo 9)

0005-2122Z VA ‘uobumy

1eong Aound ‘N 008
SOZPi L 8pOD

"YOWeseY ABN 10 SOR0

(spred D110 'sedoo 2¢)
1 My

PIEZZ VA ‘Supuexely
S "Oprg ‘voneis uoseun)

191U UOHBUIION] (ENDS | SSUSS]




SOZ DL YAVYNYD
eueqly ‘Uciuowp3
sueyy J0 Aisieaun
‘N ONnp3 »01-€
BYUNY UBABIS iQ

rri8t  vd ‘Biydiepeyd
10015 ASAieH "M 011
YonoH 'S BNr SN

EEETZ YA '®yipuBxe)y

ONUBAY JBMOYUeS|3 100G
562UBYIG (B100G pue [BIOIABYEQ

8yl 1o} BIMIsuy yoImesey Ausy

PuBHOH BSSHEN 10

11261 3Q "wemeN
essmeieq jo Ayssenun
ABojoyoisy J0 wewuedeq
uswyoH '3 sewer g

91461 3Q "WemeN

s emuieq jo Aysieanun
wewdofeasq

feuo)IBONp3] JO Juswedeq

ueqeyy sewer “iQ

09120 VYN ‘uoimeN

10025 jodey) 65

101ue) uswdoweAsq uonedInply
ABojouyoe Ouiuneery s04 s6lue)
Aensen eudep 10

0002-0S€02 'O’ ‘uoiBujysem
AABN ow j0 Wwewuedeq
eri1i-d0

suopeiedQ [eABN jo
19143 8yl jo eoy)0
yey eduer

€182¢ 14 ‘opuspO
112800 'OSIN
jowey |lieyd 1Q

0022 VA ‘'xspjey

Aysuenun vosepy ebioes)
83u610g seindwio) jo juewuedeq
jebinquiey ‘H N

10222 YA ‘uvoibuiy
YLON ‘PEOY PIEE BL6P
‘o .noo.:oaot NeH
WeH W Ae g

ANVIRIZO 1STIM

| uejBySYd(IPeII4 066/-Q
0Zyi x08 'O'd

HEBWD H3INHOA

uogeH ey

NI0LIML ONVIONS ‘X8seppyy
uoiBupe |
PeOY SUBenD
BXYAUeWYSHQRIS]
wresey Ajenwpy
AoBaip wq 1a

050S-¥EIZZ VA 'oofvenD
JQOON ‘eiue) uopieanp3
(vE03) Wewebeueyy
1BUONINASYY ‘SO ISSY deQ
dnueery wewmm ‘H

Y0901 AN ‘SUBId SYum
BNUBAY 191ISOYINSOM 00S

JGNAN

fi01910qe 8ousOyeIU| (BN IY
Anip sukmm, 1q

§020-2CE0E VO ‘miuely
Supeeuibu3 sweisAg pus

@ISNpY| jo j00YdS
ABojowpe |

10 einipsy| #bioen

fesepuiaog °L 11g

1095-56282 X1 ‘G4v $¥oosg
FNOWIHHAY
Hop SRS g

80002 OQ ‘uoiBuiisem

‘M'N '8NUBAY INONOBULOD 0OZY
0 wooy 2y “Bpig
OupseeuiBu3 nap wewiredeq
0q 10 Aisrenun

HOISPIOD PIOIBY "IN

901E8 VO ‘ereqieg BiusS
BjuIO)eD JO ANsieau)
uoNeoNP3 0 1deQ
USWpIoY) ‘Y vesng “»Q

110S-¥98€6 VO ‘Aeseiuoyy 10 OIDIsesy

1815 %08 "O'd
NN P19 Y
Bupyson r Whmg g

0yS80 N 'Uol8duNd
ANSIOAUN UOI8UNd
ABojoyohsy jo wewedeq
Br0g9pnH wes “1qQ

95891 AN "soBYl
80810} PRISOWOH (0t
WO "g vaen 0

09251 vd ‘ybingsuid
1801S ®JBH,0 6E6E
ytingsiid jo Ausseaun
181UBY) UCOIBAS] §
yossesey Bujwee
Jese|n yeqoy "iQ

$L02Z VA ‘0ingeee
enueay $iAeg SOE
umpeID 007 I

0095-€EE22 VA 'supuexely
8NUBAY JSMOYUSSII | 00S
H-143d

aInjisy) Yoseesey Auny
SO duud 4a

£0EZC 1 "oeseBymywL
eNUBAY )|SUOINY 9G¥)
eufer) ‘W beqoy 'Ig

LLLI6 VYD ‘Wwowerm)
o0e40D PPN AsAH

$8UBPG 1905
pue ssjuewny jo Juewuedeq

L¥S80 FN ‘uolBOULY
(4-s0)

eameg Ounise | feuoneonpy

uasSHIePBI4 UBLLION ‘1]

60c08 Q9 “18pnog
sansinbur) o wewuedeq
0peI010) j0 Anssonun
%04 'y srqQreg '3Q

€125 vd ‘ubmngsiig
ysndu3 jo wewpwdeq
Ansiomun uopeyy-8\0euse))
|moy Bpun JQ

L1€ZZ VA 'Supusxey

1S pmbeineeg ‘N 109
seshjeuy 0suee( 108 SLIMISU(
yRe4 g a

0089-251268 VD ‘obmQ wes
0N

25 o)

webuus)4 jeeyom 50

LY

1SEZ SOIEM YINOS MON ‘DY
ABOIOnIAsd J0 Iueusdeg
pueibul mep jo Ayssenun
p1eselzy4 pevog j0id

€6502 DQ 'vobuyseM
‘M'S IS PUCDeS 0012
paeny) W00 ‘SN
(314-9) wepuswwo)
mowd - 1dvd

90.E€S M ‘vosppeny
199048 iy YUON §22
UISUOISIM 10 Assenun
UOHINNSYY) PUS WMNNIND
BWeULLUe4 YeQEIR] "0

10222 VA ‘vordugry

180AS UOWBA YUON 0252
$80UBPS BUOKONIISY] B SANUDOD
WBYNSUOD ‘LBy T KeySMKy I

EEEZZ YA ‘Supuerely
ONUBAY oMoV ] 1 00S
o434

oINKisY| Yoreesey Auuy
ue4 ' eduweg 1Q

€009 vd ‘leang

L %08 'O 'd

“Oul ‘SSIE0ITY SOUERS peyddy
SUBA3 B1Q8Q )]

$7€0-60008 OO ‘epnog

SLYP-MBOT ON ‘spdewneg
0014 ounS “Amyy 1S0M-1923 OGEY
suonisinboy-Amos4 D13




LE00-68N06 VO ‘s6180uy 507

BlI0pe) teyinog jo Ausieaun
ABotouye ) g ABotoydAsy

1BUCHBIND3 §O Wewede(q

108 HdM - UOHEINP3 O 1OOUDS

I NON.O "4 PIOsBH 10

25056 VD ‘eme) eviueg
08s xog

8NUBAY UBWIBIO)) G021
9q27 Bupeeubul iue)
vonesodiod ONd

Aennyy ‘Y wenm 10

L1206 VD ‘yoseg opuopey

10014 Wiy “ery BUBIT 'S SpBL
O8N - seycivioqe]

ABojouyds ) eioirByeg

ounyy ueyy iq

0089-25126 vO ‘oBeiq ueg
€1 8p0D DQUdN
enBejuoyy wepnm g

09502 00 'voIbuysem
UOIIEPUNOY BJUBIDS [BUOHIEN
UOHIEINP3 10U PUB BUEOS

ABoroure ) peousApy jo -onddy
JsuloY 'Y MeIpuy “iQ

orYSs  NW ‘siodesuuiy
O xog

uopesodio) wieq [0nu0)
222-NOH

nessyy uuky g

€S8r1 AN ‘BoRYl|
ANsionun jjeuso)
e syeqoy

uoganp3 Jo wewusdeq
uswiin uoser g

0rS80 N ‘uoleduld
Ajsioalun) uoledupyd
K8H uessn

ABotoyohsd jo ‘ideq
soim v eD1089 10

S¥191 YINIV1I-YAON3O

L1 8d ©10dONY BIA

ayduepiq e8ojouse) oIMNS|-YND
0JOpIg OOMA 1]

;

WOQONIM 31NN

ave 1 mobser

18011S 18AOUBH YUON 9€
88n0y 8ls0e0)

empsu) Bupn) eyy
SIUIN 'Q 1a

€0001 AN “WOA moN
100} YiZ) ‘Aempeoig 61/
Kysieaun WoA meN
As01e30q8 UONBONP3
pue suy reindwo)
powiew nyuy iQg

0089-25126 vO ‘obeiq uves
101Ue) QY |UUOtIBy ArBN
openg [eNuUYde ]
198yONON Sewsr iQ

0089-25126 vO ‘obeig ueg
181U8D (QPY |8UUOSIeY AABN
2S 6p0)

uBre N D ydesor g

L2001 AN “WOA meN

Buping eouerds 1eIndwo) oSy
82UBS JeINduio?) jo Ivewuedeq
Aysionun Bquinio)

UMOONOW UBeIyIBy “I1()

€129 vd ‘ubinasing
Aysieaun uoyeyy-eideuser)
ABojoyoisy jo wewuedeq
Puy8iQoN 1\ Sewer g

000S-SZE£02 DO ‘uoibuysem

01SS epo)
Arojesoqe) 4018088y |RABN

edcuebijelu] 1BYIUY Uy
yoseesey penddy 10) 101ue) EABN
ysseyy oue3 ig

0005-6052€ 4 ‘Blooesued
VSWdIIN

0 6p00)

Aojey 1 weimm g

0089-26126 vD ‘oBeiq ueg
25 €p0D 'DQHdIN
20{BIN ‘N WA

€0010 VN ‘ISleyury

uewpedeq sAsAyd
suesnyoesseyy

jo Aysienun

peeyyRO) el 1

0ZErs  ¥O ‘Oliy ored
L0 %089 'O'd
SJfIUBWeS |BININS
epu enopey) 1g

16022 VA 'voisey

YUoN ‘eAuQq suowwo) sndwe?) 088t
wMLoSU0D ANAIONPOId BIBMYOS
RPN X $Ppog 1Q

€12S1 vd ‘ubingsuig
Aussenun uojepy-ebeuss)
ABo1oydAn g jo weunsredeg
sSpne] e

092S1 vd ‘yomqsug
ubingsiyd jo Aisseapun
J8u8) ATy Ounes
euineT uyor g

LOBLY N| 'eneieje 1s0m
Ayssenjuny enping

811 smeylien

jBMEY ‘M LUeQoY 10

L1126 Y9 ‘eujny
80UepPS 10ncwo) pue
uoneuLojy| JO WBwWIBRdeq
sjuiome) jo ANsIealun

Aobue 184 0

0S6ES YD ‘80D ey
enueny JeiTeds gz9
ssosy Ao "ig

£182¢€ 14 ‘opuepQ
3-30vHl Nd 0P

Hun p1oi4 opuepO
sinlsy) yIIeesey Auny
preaw)y Jeled r IQ

1SY9-09258  Zv ‘@Y SWeNM
10MUHIVY
uomiI SPwoy) g

86501 AN ‘siuBioy umonyo,
Y0, %08 'O'd

“HD yOI8eseY YOSIEM "1 yee
B0oyiex Apuem i

0S9YL AN ‘w38
Aussomun li8uws0)

WeH SN 922
ABooudhsy jo juounsedeq
No) Wu®i4 ‘10

00S1-01560 YOA MON Od4d

$9 xog

enisu) ysmesey Awsy ‘g'n
WO

UONBNNI00T) BOUSS usedony

ey 'S vomn X0

009S-CEE2Z VA 'Supusxely
ONUOAY J1emOyueti3 100S
NNNISU| yomesey Awsy ‘SN

peoY JONY "3 52

WeH Nowi3

ABotoisd jo usunsedeq
slosouuyn jo Aisieaun
mjuey gny “Q

0EL10 VN ‘Pioyeg
peoy uorbuping

€0Z-) "doD emp
SOUOP PUBIOY I

950S-#S08C N1 °uoiBunmy
siydweypy uonms Ay MASN
1-1583 Oupyng

Outures s BB BABN 10 JOND
uorIMg (PIseNeY

SOUOf" ) NNy "Ny

$SS0Z 00 ‘vorbunsEMm
Y NMYN

VOISO
lsovenBeyy mepnN ‘S'N
seuor ‘g jeneg X0

SONVRISHLIN L

USIBH NN 15468 '0C VSONUe))
Q 108neiA ‘wnnue) YNNG
uebujuouy HsIeAUNSYIY
VORRRT 1UeS 10

e




11208 YD 'yoeeg opuopey

‘OAY BUBI] 'S SYEL

BIUIONIBY) WBYINOG JO A)sieaun
sqe ABojouyde | |esoneyeg
sumo} syibnog 0

25056 VO '®18)) Blueg

08S X0g ‘8nuBAy URWSI0) SOZ1
sqe BupseuiBul Bauesd
uonesodio) N4

exApuioy) ‘M Aneg 0

68€ WEN VAVYNYD
oUBIUQ ‘MBIASUMOQ
0002 xog

n310a

10AeL LB W 10

SiLY SOEYE VO ‘PIojueIS
860UBPS V1005 Y Uy SBPNUS

18IBBYIBIN 10} BINIISY|

Ausiomun projueig

seddng yined 1Q

02819 1 ‘sueqn

180NS j1eN ynog g1/l
uoneiodion) Burnyoes| reindwior)
suoIg ‘3 MARQg 10

90126 VD ‘0084q ues
0999 x08 ‘O'd

"o ‘380UBPS eANUBO)
pue ioABYeg penddy
s sewoy) ‘1

G208 VD 'Wed oluenw
#2158 wooy

‘@AY POOMSUBARY £EE
jeUONBUISIU} |HS
suseelg uBpeyy IQ

$72006 VO ‘sejebuy so
10013 Uiy “PAIG ONUSIIM (09K
181U80 NIUSRG s81eduy S07-WEI
o105 "9 BpUN

02S90 1D 'ueasl meN

8512 x08 ‘O'd

wewpedeq eouepS 10INduio)
Airsioaiun oep

Awmorog 1043 10

0012-€182€ 14 ‘opuelO
18)u8) swelsAg Bujues) |BABN
1deq wewdoiersq pus yoIBesSeYy
VL 8p0)

8pows "4 pesy 10

0089-25126 VD ‘088ig ues
a9y evuossed AN
enNwsS veqoy g

8S15-8€126 VO ‘obeig ues
85158 x08 '0'd

20 'NOOIOO?

uowers ‘¥ 1 ‘SN

NOGONIN GLINN

pueioog

X42 6@y ueepieqy

Ansseaun eyy

wewpedeq eduepPs Bupndwor)
uswiess ¥eseQq g

€EEZZ VA ‘Bppusxely
BNUBAY JOMOYUSSI] L ODS
HY

uojueley pue uosinboy
NS 10§ 8o10010UYD0L 181YD
spnunS ‘W BYZ 1a

0005-GLE0Z 00 ‘uoibujysem
‘M’'S ‘enueay »OOUeAQ SSS¥
0155 8po)

Asolsioqe yoreesey |eABN
jexewnyg nepuey "iQ

€EETZ VA 'BppuBxrely
‘0AY 18MOYUBSIT 100
eInisy| yoseesey Awry SN
18p1es ' weqoy “Q

80202 0Q ‘unbuiyssm
MN "OAy Aessar moN SSS
&30

re0es "M YiPNr 49

NIVdS

suojedseg 82080
‘u's ¥SUBI0I4 JlopY
suOIs0Ieg “AUN)
soseg 810010018y ‘deq
UBISEQeS BUNN

09254 Yd ‘ubingsuid
100AS B18H,0 6£6E
yongsing Jo Ausiesun
Buiping DAY 918
PIOHOYOS “M 18usr Ig

¥.6L0 N ‘IH Aesunyy
ONUBAY UBIUNOW 009
95¥-0Z wooy
sey01810Q87 f10g 131V
jdowyioy “Z 1swi3 1Q

01502  0Q ‘voiBuiysem

SeIBIS PeNuN Byl JO 580,000

1uBWSsSessy ABoouye | JO eYO
weiboid uonepodsuesj

pue ‘voNEBINP3 ‘eIUSOS

sueqoy 'O ¥pw 1A

€182€ 14 ‘opueiQ

180)U8D SweIsAs Bujuesj reAsN
12 9p0D

0zZIY4 'Y WBINM N

Y¥2EL AN ‘9SnORIMS
Aysieaun esnoeifg
neH voibupuny OEE
ynebisy vy sepey) 0

SEZ8L XA ‘BdY yooig
IGINYHAY
ueiBoy Aetsem °r )0

009S-€EEZZ VA ‘tlpusxely
“OAy JoMOyuesI3 {008
siMiisy) yoseesey Auny
O1-iH3d N1LV

enosd ydesor 1q

6€120 VYW ‘efppque)
(680-04-3) 1
S60UBOG SAILBOD
pur ue:ig jo Jwewuede(
104 ") Aieyy 1q

S+£0-60£08 OO 'iepinog
ABojoydhsy jo wewedeq
0pesotoD) jo Ayssenun
uosI0d )84 1Q

920S-EY6E6 VO ‘Aseluon
100pg Blenpeiisod maeN

S 8p0)
$80UBIDG LATRISIIWIPY JO “IdeQ

000S-60SZE  1J 'SI00WsUed
scrz Buiping

1v0-8p0)

Ayanoy uoddng weisBoid
D)) PUB UONEINP] EABN
Aused "N Aouen "1

6€21Z Qaw ‘eoumeg
Py udH- T Bupds Prod
Ausrenun eims ushiony
ABorouohsy jo “Wdeq

Hey) ‘outued D )g

rOCYe VO ‘ouv oed
1864|G 1OAOUBH 0SSZ

Bupsme vo
yoseesey 04 MMINSY)
wo 4 Aoy "1

€EEZT VA ‘supusxery
BNUBAY JOMOYLesII 1005
Z-143d

8INNISU} yoseesey Auuy
Wed uooyn0 3a

0089-25126 V) ‘obeq wes
17y 8p00 ‘OSON
w030 vuer 20

LIEZZ VA ‘supusxery

IS preBosmeg ‘N 1091
seshjeuy 83u8}8Q 10y SINNISY)
LysuspO esser uQ

€EE3Z VA 'supusxery
BNUBAY JOMOYUESIT 100S
oINSy} yoseessy Auuy
Y0 WResey ey
nUBSRIO \BIPNF 30

8508 1N "wex0

10011 BIBIS YWNOS G841
SWHItAS 1 VOIM

ues|O ‘g seumr )0

09251 vd ‘udmanind
ybinqsiig 10 Ayssemun
ue) 0 9 iy Suume)
UOSSIYO USRS X




05502 D0 'voiburysem
‘M'N 1804 D 0081

02¢ wooy

UOIIBPUNO 4 6DUBDS feUOHEN
Bunoy ) ydesor 4q

#9002 0Q ‘voibuysem
Aussoaun onoyie
uoneanp3 jo ‘ieq
UNAONBA ‘Y Wesd

anveNa

1d¥p X3 se10x3

PEOY S6[Ep JO SN
je10x3 jo Ansionun
8oueps seindwod jo "ideq
BPTBA pnosey ']

00989-25126 vD ‘ofeiq ues
1S 8po)

181UBD QTY 1BLUOSIeY AN
1 OBHNM eoByEM "0

009S-€€E2Z VA ‘spusxey
TY-143d ‘NLLY

"OAY J8MOYUOST (00S
aININSY] YIvesey Auuy
Giyom *1 Ined N

#2006 v9 ‘s®108uy 907
vion

UONBONP3 JO 100UOS BIBNPRID)
WONUM D uvenw 1

90202 OQ 'voibulysem

‘M'N ‘8nuery Aesior meN SSG
ezeid (ONdR) ‘QYOS Wooy
uoneonp3 o [wewpedeq ‘SN
MOIIIM '8 W4 g

009G-CEEZZ VA ‘SUPUEXOlY
BNUBAY JOMOYUOT 100G

$60UBRG 181005 PUR WICABYSE
oyl J0) ainMisy| Awry ‘SN
J0USIM Y LeQoYy "]

0SS0Z 0Q ‘uciBuisem

V-SE9 WOOH “M'N “1884S © 009
ISIIONAIS

UOHEPUNO4 BOUBDS [RUOREN
se1BoouLoe | PEoUBADY 10 oyddy
swem ‘Y eusmeyy “iQ

9€220 VIV ‘e0puque)
10018 UOlnOY 01
3611019,0Q%] NG
oNuUM BIBsQIeg Q

0089-25126 VO ‘obeq ueg
B8 QTH I0UUORISY AABN
&S #po)

1916 s#0noQ sq

86220 YN ‘o0puque)
19005 UOINOW 01
‘0| ‘$84J01810QW] NEG
USLIBM 5.0 .5

691EL YO ‘AnD swoyspio
81 vonmsang ‘O 'd
sy preny 19900
wrem Y SBWOoN) AQ

0089-25126 vD ‘obsig ueg
1S 90D

181V8D QY 1IPUUORIBY AnmN
1BoA Aner s

0089-25126 ¥D ‘008 ueg
#0jU8D QTY IUUOKSY AABN
OUdIA ) WUy 3Q

€1251 Vd ‘ubmasing
wed Asueyog

Aysioauny uonepy-eideuss)
ABoroyohsd 10 weunmdeq
uye UeA Lny s

009G-EEEZT VA ‘Sppuexeyy

ONUBAY JOMOYUENI | 00%
- 1H3d NLLY

eINKIsy| Ymesey Auuy

Owiom) 1 ey 3Q

t[.




